(Long SG SysInfo): SysInfo Google Workspace Backup Tool

Software Guide: SysInfo Google Workspace

Backup Tool

Interface Overview

Dashboard Provides access to Mailbox, Google Drive, and Chat
Migration.

Explore Provides information about login methods, migration
routes, supported data, key features, and how the
software works.

Plan Displays available license plans, including Home, Admin,
Technician, and Administrator.

All Reports View and manage completed migration reports and logs.

Active Tasks

Monitor ongoing migration tasks and their current
status.

Software Guide

Provides step-by-step instructions for using the
software.

Activate Software

Activate the software using your license details.

Software Information

View software version, license, and other product
information.

Technical Support

Access technical support and assistance when needed.



https://vm.providesupport.com/0pi295uz3ga080c7lxqxxuaoxr
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Google Workspace Migration & Backup Tool
Comp ale Works
more

MIGRATION

te solution to backup or migrate Google Workspace data — Securely Backup Gmail, Drive, Contacts, Calendar & migrate to PST, PDF, MBOX, CSV, Offic

Dashboard

Explore ) Trial Mode: Free version allows backup of 500 emails/folder, 100 Contact/Calendar items, and Drive files up to 20 ME per file. Upgrade to full version for
unlimited backup —

Plan

All Reports

DATA TRANSFERRED

70 8.95 MB

File Formats + Email Clients
ACTIVITY

Active Tasks Choose Migration Mode

Software Guide

Activate Software

Google Drive Migration

Mailbox Migration

# Emails, Attachments & Labels # Documents, PDF files & Images

# Contacts, Calendar & Tasks # Docs — .docx, Sheets — .xlsx
 Export PST | PDF [ MBOX / CSV 7 slides — .pptx. Forms. Keep
/ Migrate to Office 365 & Google Workspace  Preserves folder hierarchy
/ Skip Promotions, Social. Forums / Permission metadata export

Start Mailbox Migration — Start Drive Migration —

Mailbox Migration

Step 01: Download Google Workspace Backup Tool

Download and install the Google Workspace Backup Tool on your system. Open the
software and select Mailbox Migration from the available options:

e Mailbox Migration

e Google Drive Migration

e Chat Migration



Google Workspace Migration & Backup Tool

Complete solution to backup or migrate Google Workspace data — Securely Backup Gmail, Drive, Contacts, Calendar & migrate to PST, PDF, MBOX, CSV, EML, MSG, Office 365, local storage & more

O Trial Mode: Free version allows backup of 500 emails/folder, 100 Contact/Calendar items, and Drive files up to 20 MB per file. Upgrade to full version for unlimited backup —

TOTAL ITEMS BACKED UP DATA TRANSFERRED
Across all Workspace services File Formats + Email Clients

Choose Migration Mode

M AN o

Mailbox Migration Google Drive Migration Chat Migration

Migi

Drives to local

' Emails, Attachments & Labels V' Documents, PDF files & Images v Direct Messages & Group Chats
¢ Contacts, Calendar & Tasks v Docs — .docx, Sheets — xlsx v Spaces & Threads

+ Export PST/ PDF / MBOX / CSV / EML / MSG v Slides — .pptx, Forms, Keep v Attachments & Media

J Migrate to Office 365 & Google Workspace J Preserves folder hierarchy  Migrate to Office 365 Teams

V' Skip Promotions, Social, Forums V' Permission metadata export + Export to PDF

Start Mailbox Migration — Start Drive Migration — Start Chat Migration —

Step 02: Connect Source Account
In the Connect Source Account section, choose the authentication method that
best suits your Google Workspace environment. The software provides three
options for connecting the source account:
e OAuth 2.0/Modern Authentication: Sign in securely using Google's modern
authentication method.
e IMAP + App Password: Connect your account using IMAP credentials along
with an app-specific password.
e Workspace Admin (DWD): Use Domain-Wide Delegation (DWD) to authorize
and migrate multiple user mailboxes from a Google Workspace domain
through an administrator account.

Note: Select Saved Login Account to save the account details for future
authentication. This allows you to reuse the saved account without entering the
login details again.

I G OAuth 2.0 / Modern Auth I I &4 IMAP + App Password I I Workspace Admin (DWD) I

Step 03: Connect the Source Account Using OAuth 2.0/Modern Authentication
e Select the OAuth 2.0/Modern Auth option to connect your Google
Workspace account using Google's secure authentication method.



e Enter your Gmail address and provide the Client ID and Client Secret from
your Google Cloud project.
e After entering the detalils, click Continue with Google and complete the
authentication process.
e Once authorized, the software will establish a secure connection with the
source mailbox.
Dashboard  Sign In

Connect Source Account

Authenticate against your Google account or Workspace domain. Choose the method that matches your access level.

G OAuth 2.0 / Modern Auth B2 IMAP + App Password

Modern Authentication

Sign in interactively with the Google account you want to connect.

Gmail address *

Client ID *

Client Secret *

D I don't have a Client ID & Client Secret — use Aryson's app

C] Remember this account for future logins

@ Secure Google sign-in
You will be redirected to Google's sign-in page. The password is not entered or stored on this page.

& Secure OAuth 2.0 authentication

Quick access — saved accounts <

Choose a saved Google account...

Continue with selected account

Step 04: Connect the Source Account Using IMAP and App Password
e Choose the IMAP + App Password option if you want to connect through
IMAP authentication.



e Enter your Google Workspace email address and the corresponding App
Password generated from your Google Account.

e After providing the required credentials, click Continue with IMAP to
connect the source account.

Note: For multiple accounts, use Batch Mode. Import a CSV file containing the
Gmail addresses and App Passwords of the accounts you want to connect. The
software verifies all accounts before proceeding with the migration.

Connect Source Account

Authenticate against your Google account or Workspace domain. Choose the method that matches your access level.

G OAuth 2.0 / Modern Auth = IMAP + App Password

IMAP + App Password

Use a Gmail App Password to connect via IMAP. Requires 2-Step Verification enabled on your Google account.

Gmail address *

ou@gmail.com

App Password *

X HOOHHK MO HKOOKK

16-character App Password — spaces are stripped automatically. How to generate —

[] Remember this account for future logins

@ App Password Security

Your regular password is not used. App Passwords can be revoked from your Google account at any time.

B2 Connect with IMAP

@ Secure SSL/TLS connection

Quick access — saved IMAP accounts ey

Choose a saved IMAP account...

Continue with selected account

Multiple accounts — batch mode

Import a CSV file with multiple Gmail addresses and App Passwords. All accounts are verified before proceeding.

= Login Multiple Accounts (Batch Mode)



https://www.sysinfotools.com/how-to/generate-app-password-in-gmail.html
https://www.sysinfotools.com/how-to/generate-app-password-in-gmail.html

Step 05: Connect the Source Account Using Workspace Admin (DWD)

e Select Workspace Admin (DWD) to perform domain-level migrations using
Domain-Wide Delegation (DWD).

e Enter the Google Workspace Admin Email ID, choose the appropriate
Credential Type (JSON Key File or P12 Key File), and browse to upload the
service account key file downloaded from Google Cloud Console.

e After providing the required information, click Connect Workspace to
authorize the domain and access multiple users' mailboxes through the
administrator account.



Connect Source Account

Authenticate against your Google account or Workspace domain. Choose the method that matches your access level.

G OAuth 2.0 / Modern Auth &= IMAP + App Password

Workspace Admin (DWD)

Domain-Wide Delegation lets you impersonate any user in your domain without individual sign-ins. Requires a Google Cloud
service account.

Admin Email *

admin@yourdomain.com

Credential Type
| ® ssonkeyfile (O Pi2keyfile |

Service Account Key File *

No file selectec Browse

Select the JSON or P12 key file downloaded from Google Cloud Console.

C] Remember this account for future logins

@ Service Account Security

Your private key file is used locally for authentication and is never uploaded to our servers.

Connect Workspace

& Secure API connection

Quick access — saved Workspace accounts &

Choose a saved Workspace account... -

Continue with selected account

Step 06: Select and Verify Mailboxes
After connecting the source Google Workspace account, the software displays all
available mailboxes. Select the mailboxes you want to migrate
e Available Mailboxes: Displays all discovered Google Workspace accounts.
e Selection Checkbox: Select individual mailboxes for migration.



Select AllL: Select all available mailboxes at once.

Search: Find a specific mailbox by email address.

License Status: Check the license status of each mailbox.
Selected Mailboxes: Review the mailboxes selected for migration.
Remove (X): Remove a selected mailbox if needed.

Selection Counter: Shows the total number of selected mailboxes.
After verifying your selection, click Continue to proceed.

Accounts @ Help and Feedback

Selected mailboxes

Available Mailboxes (1)

5 ™ Exchange Account
ry
Email Address License X

v

e ‘eCted

v

Step 07: Select the Mailbox Folders to Migrate
In the Folder Hierarchy section, the software displays the folders and labels
available in the selected Google Workspace mailbox. Select the folders you want to
migrate.
e Mailbox Folder Tree: Displays the available Gmail folders and labels, such as
Inbox, Drafts, Sent Mail, Spam, Important, and custom folders.
e Mailbox Selection Checkbox: Select or deselect individual folders for
migration.
e Parent Mailbox Checkbox: Select the top-level checkbox to select or
deselect all folders in the mailbox at once.
e Search Folders: Enter a folder name in the search box to quickly find a
specific folder.



e Show Count: Click Show Count to view the total number of items available in
a folder.

e Item Count: Displays the number of emails available in each selected folder.

e Scrollable Folder List: Scroll through the folder list to view mailboxes with a
large number of folders and labels.

e Review the folder structure and select the folders you want to migrate. After
making your selection, click Continue to proceed to the filter configuration
stage.

Mailbox Folders [ Search folder l
arc olders...

Select Gmail labels you want te migrate

(Al Mails) Count All

INBOX
SENT
DRAFT
TRASH
SPAM
STARRED

IMPORTANT

CHAT
UNREAD

CATEGORY_FORUMS

CATEGORY_PERSONAL w Coun
v

Step 08: Select the Destination Format
Choose the destination where you want to save or migrate the Google Workspace
mailbox data. The software provides two destination categories:

e File Formats: Choose from PST, PDF, MBOX, or CSV.

e Email Clients: Choose Microsoft 365 or Google Workspace (DWD).



L -

[ File Format B2 Email Client

- -

() Export File Format

Select a file format

PST — Personal Storage Table (Outlook Data File)

PDF (Portable Document)
MBOX — Mozilla Mail Format
CSV — Comma Separated Values
EML — Email Message Format
MSG — QOutlook Messag-;e Format

Mailbox to PST/PDF/MBOX /CSV

Step 09: Choose Destination File Format
Select the required file format to save the Google Workspace mailbox data. The
software supports PST, PDF, MBOX, and CSV formats.

L -

[&) File Format £ Email Client

- -

(" Export File Format

Select a file format

PS5T — Personal Storage Table (Outlook Data File)

PDF (Portable Document)
MBOX — Mozilla Mail Format
CSV — Comma Separated Values
EML — Email Message Format
MSG — Outlook Messag-;e Format

Step 10: Destination Path
Choose the destination path where you want to save the exported mailbox data.
Click Browse to select a folder on your system, then click Continue to proceed.



£5 Destination Path I Default: C:\Users\Admin\Desktop &5 Browse l

Step 11: Apply Migration Filters

Item Types: Select emails, contacts, calendars, or tasks. For MBOX, only
emails can be selected.

Skip Previously Migrated Items: Avoid exporting already backed-up data.
Date Range: Export emails from a specific date range between a Start and
End date.

Advanced Email Filter: Filter emails by From, To, Subject, CC, BCC, or
message content.

Skip Folders: Exclude selected Gmail folders or categories.

Remove Duplicates: Remove duplicate emails based on selected fields.
Split PST: Divide large PST files by setting a maximum file size. (The Auto
Split option is available for PST files larger than 50 GB.)

Attachment Options: Include, skip, or save attachments separately.
Custom Folder Name: Set a name for the backup folder.

Exclude Empty Folders: Skip folders without any items.

Exclude Deleted /Spam: Exclude deleted and spam folders from the backup.
Free Up Server Space: Move or permanently delete emails from the source
mailbox after a successful backup.

Save Contacts as VCF: Export contacts separately in VCF format.

Save Calendar as ICS: Export calendar items separately in ICS format.

For PDF: Enable Merged PDF Size Limit to combine emails into PDF files and
split them when they reach the selected size. The maximum limit is 500 MB
per PDF file.



Migration Filters

(7) Clear Filters

ITEM TYPES

Select only the item types you want to migrate. Unselected types will be skipped entirely.

B Email contact @ calendar B Task

RESUME MIGRATION

Skips items that were already migrated in a previous run — useful for resuming interrupted
migrations.

skip previously migrated items

DATE RANGE

Only items within the selected date range will be included in the migration.

Enable Date Filter

CONTENT FILTERS

SKIP FOLDERS

Selected folders will be completely skipped — no folder will be created and no emails will be
migrated from them.

Promotions Social Forums Updates Personal Unread

DUPLICATE HANDLING

Detect and skip duplicate emails based on the selected fields

Subject From Body Ce To

ADVANCE EMAIL FILTER

Filter emails by specific fields. Enter multiple values separated by comma.

Enable Advanced Filter

Enter filter values separated by comma.

* Enter multiple values, separated by comma.

FOLDER & QUTPUT SETTINGS

CUSTOM FOLDER NAME

Migrated emails will be placed inside a folder with this name.

e.g. Exported_Mails_2026

CREATED MERGED PDF

Split the exported PDF into parts of a defined size (max 500 MB).

Enable merged PDF size limit

ATTACHMENTS

ATTACHMENT MODE

Choose how attachments are handled in the exported PDF.

Enable attachment handling

ADDITIONAL OPTIONS

MISCELLANEOUS OPTIONS

Additional options to control what gets included during migration.

Exclude Deleted Mails Exclude Empty Folders Exclude Spam Mails

FREE UP SERVER SPACE

After migration, clean up source mailbox to reclaim server storage

Enable After Migration Cleanup

SAVE CONTACTS AS

Export contacts as a vcf file for local backup or import elsewhere.

vef file

SAVE CALENDAR AS

Save calendar events as a .ics file in a universally compatible format.

dics file

Step 12: Start Migration & Monitor the Backup Progress
e (lick Start Migration to begin exporting the Google Workspace mailbox to

the selected file format.

e Monitor the migration progress in real time, including exported, skipped,
and failed items, and the destination location.




e You can use Pause Migration, Resume Migration, or Stop Migration to
manage the process as needed.

Migrate Data o connecTED
00:01:07
L s L .
& Account 171 @& Account 171
Overall Migration Migrating items...
.
= a2 [ &~
17 (%) (2] (2]
7] (%)
Overall Email Folders %
Current Folder 3%
-
INBOX 17 /585
]
e/ 15
& Total Data Transferred 1.23 MB

S
© Pause Migration © stop Migration
“

Mailbox to Office 365/Google Workspace

Follow Steps 1-8 above to connect the source Google Workspace account. Then
follow the steps below to migrate the mailbox to Microsoft 365 or Google
Workspace.

Step 09: Select Destination Email Client
Select Microsoft 365 or Google Workspace as the destination email client. In this
guide, we select Microsoft 365 as the destination.



[ File Format B< Email Client « Back

Choose Destination Platform

Select the mailbox system where Gmail data will be migrated

Email Client

Microsoft 365

Google Workspace (DWD)

Step 10: Connect Destination Microsoft 365
The software provides two connection modes: Single User and Admin User.

Note: For Google Workspace login, choose JSON File or P12 File. Enter the Admin
Email and upload the corresponding JSON /P12 key file to connect the account.

&) File Format &4 Email Client

Single User

Step 11: Sign In Using Single User Mode
e Select Single User from the left panel.



e Enable Remember this account for future logins if you want to save the
connection details.

e Ifno account is connected, click Add Connection and sign in to your
Microsoft 365 account.

e After the connection is successful, click Continue to proceed.

Sign in to Microsoft 365

Securely connect your Microsoft 365 account

A Check destination storage before you connect
Make sure this account has enough free space for everything
you're migrating. If it runs out midway, new data will keep
arriving while items already moved may be lost — and can't be
recovered automatically.

] Remember this account for future logins

Select a tenant connection...

® Add connection

Step 12: Sign In Using Admin Mode
In Admin Mode, the software provides two authentication options: Modern
Authentication or Client ID/Secret.
e Modern Authentication: Connect using your Microsoft 365 administrator
account through Microsoft's secure sign-in process.
e (lient ID/Secret: Connect using the Client ID, Client Secret, and Tenant ID
configured in Microsoft Entra ID.


https://www.sysinfotools.com/how-to/create-an-azure-active-directory-application-and-enable-api-permissions.html

Microsoft 365 Admin Login

A Check destination storage before you connect

Make sure each destination mailbox has enough free space for
everything you're migrating. If it runs out midway, new data will keep
arriving while items already moved may be lost — and can't be
recovered automatically.

@® Modern Authentication O Client ID / Secret o

(J Remember this account for future logins

Select a tenant connection...

Step 13: Select Destination Microsoft 365 Users

After connecting to Microsoft 365, the software displays the available destination

users. Select the mailboxes where you want to migrate the Google Workspace data.
e Tenant Users: View all available Microsoft 365 users.

Selection Checkbox: Select the required destination mailboxes.

Search Users: Find a specific user quickly.

License Status: Check whether a mailbox is Licensed or Unlicensed.

Sample CSV: Download a sample file for bulk user mapping.

Upload CSV: Import source-to-destination user mappings in bulk.

Selected Users: Review the selected destination mailboxes.

User Counter: View the total number of selected users.

Logout: Disconnect from the current Microsoft 365 tenant.

Review the selected users and click Continue to proceed.



Filters
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& Sample CSV

L¢

Alternatively

B, Upload CSV

Selected

Success
Sample CSV downloaded successfully

()

] I Search users

o N

lo=

o
o|@ s
De----

Licensed

-
=

Licensed

Unlicensed

Shared

Licensed

Licensed

11 mailboxes

v

o =

Step 14: Map Source Google Workspace Mailboxes to Destination Microsoft 365

Mailboxes

In the Map Mailboxes section, map each source Google Workspace mailbox to its

corresponding Microsoft 365 destination mailbox.

e Select the source mailbox from the Gmail Accounts panel and the target
mailbox from the Destination M365 Mailboxes panel, then click Map

Selected.

e You can use Search Source and Search Destination to quickly find specific
accounts. For bulk migrations, the Quick Actions option can map one
selected source to all destinations or multiple sources to one selected

destination.

e Use Clear Mapping to remove existing mappings and View Mapping to
review the configured mappings.

s Map Mailboxes
Sl s Gl avsounts and mag U 9 Miciosofl 363 miloores

e ||

Destinations M365 Mailbaxes

vvvvvvv

& Current Mappings




Step 15: Configure Migration Filters

Item Types: Select emails, contacts, calendars, or tasks. For MBOX, only
emails can be selected.

Skip Previously Migrated Items: Avoid exporting already backed-up data.
Date Range: Export emails from a specific date range between a Start and
End date.

Advanced Email Filter: Filter emails by From, To, Subject, CC, BCC, or
message content.

Skip Folders: Exclude selected Gmail folders or categories.

Remove Duplicates: Remove duplicate emails based on selected fields.
Attachment Options: Include, skip, or save attachments separately.
Custom Folder Name: Set a name for the backup folder.

Exclude Empty Folders: Skip folders without any items.

Exclude Deleted /Spam: Exclude deleted and spam folders from the backup.
Free Up Server Space: Move or permanently delete emails from the source
mailbox after a successful backup.

Save Contacts as VCF: Export contacts separately in VCF format.

Save Calendar as ICS: Export calendar items separately in ICS format.



Migration Filters

@) Clear Filters

ITEM TYPES

Select only the item types you want to migrate. Unselected types will be skipped entirely.

Email Contact Calendar Task Keep

RESUME MIGRATION

Skips items that were already migrated in a previous run — useful for resuming interrupted
migrations.

Skip previously migrated items

DATE RANGE

Only items within the selected date range will be included in the migration.

Enable Date Filter

CONTENT FILTERS

SKIP FOLDERS

Selected folders will be completely skipped — no folder will be created and no emails will be
migrated from them.

Promotions Social Forums Updates Personal Unread

DUPLICATE HANDLING

Detect and skip duplicate emails based on the selected fields.

Subject From Body Ce To

ADVANCE EMAIL FILTER

Filter emails by specific fields. Enter multiple values separated by comma.

Enable Advanced Filter

Enter filter values separated by comma...

* Enter multiple values, separated by comma.

FOLDER & OUTPUT SETTINGS

CUSTOM FOLDER NAME

Migrated emails will be placed inside a folder with this name.

e.g. Exported_Mails_2026

FOLDER SETTINGS

Maintains the original subfolder structure from the source at the destination.

Preserve folder hierarchy

ATTACHMENTS

SKIP ATTACHMENTS

Emails will be ithout any attach — attachments will be completely ignored.

Skip attachments

SAVE ATTACHMENTS IN FOLDER

Save email attachments separately to a specified local folder.

Save Attachments Separately

Ci\Users\Admin\Desktop

5 Brow:

&
o

ADDITIONAL OPTIONS

MISCELLANEOUS OPTIONS

Additional options to control what gets included during migration.

Exclude Deleted Mails Exclude Empty Folders Exclude Spam Mails

FREE UP SERVER SPACE

After migration, clean up source mailbox to reclaim server storage.

Enable After Migration Cleanup

SAVE CONTACTS AS

Export contacts as a .vcf file for local backup or import elsewhere.

vf file

SAVE CALENDAR AS

Save calendar events as a .ics file in a universally compatible format.

ics file




Step 16: Start and Monitor the Migration

After reviewing the migration settings and mailbox mappings, click Start Migration
to begin transferring the selected Google Workspace data to Microsoft 365. The
software displays the migration progress in real time, including migrated, skipped,
and failed items. You can also use Pause Migration, Resume Migration, or Stop
Migration to control the process as needed.



Migrate Data

Securely transferring and converting mailbox items

me

depends on mailbox size

e CONNECTED

0 60:00:08
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- PROGRESS

- Overall Migration

5

Preparing mailbox folders
Creating folder: "SENT"...

.
B5 INBOX v
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Migration wil start automatically once folders are ready

Migrating items...
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CUIRRET FOLDER J LAEEL @ / 3,645 folders done
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@ Pause Migration © Stop Migration

Google Drive Migration

Step 01: Download Google Workspace Backup Tool
Download and install the Google Workspace Backup Tool on your system. Open the
software and select Google Drive Migration from the available options:

>



e Mailbox Migration

e Google Drive Migration

e Chat Migration

Choose Migration Mode

M

Mailbox Migration

Migrate Gmail mailbox data into PST or directly to email clients.
Backs up Inbox, Sent, Drafts, Starred, Spam, Scheduled, Snoozed &
all custom labels

¥ Emails, Attachments & Labels

v Contacts, Calendar & Tasks

v Export PST / PDF / MBOX / CSV [ EML / MSG

V' Migrate to Office 365 & Google Workspace

v Skip Promotions, Social, Forums

Start Mailbox Migration —

c

Google Drive Migration

Export files and folders from My Drive & Shared Drives to local

storag Soogle-native files to Office format

automatically.

¥ Documents, PDF files & Images
¥ Docs —.docx, Sheets — xlsx

V Slides — .pptx, Forms, Keep

¥ Preserves folder hierarchy

¥ Permission metadata export

Start Drive Migration —

Step 02: Connect Your Google Workspace Account
The software provides two authentication methods for connecting your Google
Workspace account. Choose the method that suits your migration requirements.

o=

L4

Chat Migration

Migrate Google Chat messages, spaces, and direct messages

ersation history and attachments from Go

 Direct Messages & Group Chats
V' Spaces & Threads

v Attachments & Media

V' Migrate to Office 365 Teams
v Export to PDF

Start Chat Migration —

G OAuth 2.0 / Modern Auth

Workspace Admin (DWD)

Step 03: Log In Using OAuth 2.0/Modern Authentication
e Select OAuth 2.0/Modern Auth. Enter your Gmail email address.
e Enter the Client ID and Client Secret generated from the Google Cloud

Console, if available.

e If you do not have your own OAuth credentials, select I don't have a Client ID
& Client Secret. Enable Remember this account for future logins if required.

Click Continue with Google.
e Sign in to your Google account and allow the required permissions. Once
authentication is complete, the account is added to the software.




G OAuth 2.0 / Modern Auth

Modern Authentication

Sign in interactively with the Google account you want to connect.

Gmail address *

I you@gmail.com or you@yourdomain.com
ClientID *
I HHHK googleusercontent.com

Client Secret *

I GOCSPX-...

C] I don't have a Client ID & Client Secret — use Aryson's app

C] Remember this account for future logins

Secure Google sign-in

You will be redirected to Google's sign-in page. The password is not entered or stored on this page.

& Secure OAuth 2.0 authentication

Quick access — saved accounts

Choose a saved Google account...

Continue with selected account

Step 04: Log In Using Google Workspace Admin (DWD)
Workspace Admin (DWD) is useful for managing bulk Google Drive backup and

migration.
e Select Workspace Admin (DWD). Enter the Google Workspace Admin Email.
e Select the credential type: JSON Key File or P12 Key File. Click Browse and

upload the corresponding key file.



e Enable Remember this account for future logins if required. Click Connect
Workspace.

e The software authenticates the Google Workspace domain and loads the
available user accounts.

Workspace Admin (DWD)

Domain-Wide Delegation lets you impersonate any user in your domain without individual sign-ins. Requires a Google Cloud
service account.

Admin Email *

I admin@yourdomain.com

Credential Type
@ JISON key file () P12 key file

Service Account Key File *

No file selected Browse

Select the JSON or P12 key file downloaded from Google Cloud Console.

I C] Remember this account for future logins

@ Service Account Security

Your private key file is used locally for authentication and is never uploaded to our servers.

Connect Workspace

@ Secure API connection

Quick access — saved Workspace accounts &

Choose a saved Workspace account... ~

Continue with selected account

Step 05: Select Users for Google Drive Migration
The software displays all available users from the connected Google Workspace
account.

e Select the required users using the checkboxes.

e Use Search by Email to find a specific user.



Review the selected users in the Selected Users panel.

Click the Remove (X) icon to remove a user if needed.

Check the license status of each selected user.

Verify the total number of selected users displayed at the bottom-right

COrner.
e C(lick Continue to proceed to the filter settings.

Available Mailboxes (3) I Search by email... | & Exchange Account ] Selected mailboxes

a
-] Email Address License X
Licensed X
Licensed
O Licensed
1
2 SEIeCted

Export Service Locally

Step 06: Export Service Locally & Set Destination Path

Select Local Drive as the destination. It allows you to save Google Drive data
directly to your local system. Click Browse and select the folder where you want to
save the exported Google Drive data.

&> Local Export B9 Email Client
& EXPORT SERVICES LOCALLY
Select which Google services you want to export to your local system.
= Drive
£5 Destination Path I Default: C:\Users\Admin\Desktop &5 Browse I

Step 07: Configure Migration Filters
e Resume Migration: Skip previously migrated items and continue an
interrupted migration.
e Date Range: Export files created or modified within a selected date range.



Skip Duplicates: Skip duplicate files based on Name, Size, Modified Date, or
Checksum.

Skip Drive Sections: Exclude My Drive, Shared With Me, Trash, or Shared
Drives.

File Type Filter: Select specific file types, such as Docs, Sheets, Slides, and
Forms, or enter custom extensions.

Minimum File Size: Skip files smaller than the specified size.

Maximum File Size: Skip files larger than the specified size.

Preserve Folder Hierarchy: Maintain the original Google Drive folder
structure.

Custom Folder Name: Set a custom name for the destination folder.



a I Migration Filters X Clear Filters

.~ RESUME MIGRATION

Skips items that were already migrated in a previous run — useful for resuming interrupted migrations.

skip previously migrated items

) DATE RANGE

Only items within the selected date range will be included in the migration.

Start End

(f; SKIP DUPLICATES

Detect and skip duplicate items based on selected metadata fields.

O Name O size O Modified J Checksum

<2 SKIP DRIVE SECTIONS

Select which sections to exclude from export. Selected sections will be completely skipped.

My Drive Shared With Me Trash Shared Drives

[&) FILE TYPE FILTER

Only migrate specific file types

+ Add

When enabled, only selected or typed extensions will be exported

O Docs O sheets O slides O Forms

SELECTED TYPES

No types selected — all files will be exported

(=] MINIMUM FILE SIZE =3 MAXIMUM FILE SIZE
Files smaller than this size will be skipped during migration Files larger than this size will be skipped during migration
MB ~v 5.555555555555555e+24 MB ~
9% FOLDER HIERARCHY (] CUSTOM FOLDER NAME
Preserve the original folder structure during migration. When enabled, custom folder name OneDrive top-level folder. Empty = auto name.

will be ignored.

Preserve the original folder structure during migration. When enabled, custom folder name OneDrive top-level folder. Empty = auto name.

will be ignored

Preserve folder hierarchy

Step 08: Start & Monitor Migration Progress

Review your settings and click Start Migration to begin exporting the selected
Google Drive data to the local destination. Track the migration in real time,
including migrated files, skipped items, and failed items. Use Pause Migration,
Resume Migration, or Stop Migration to control the process.



Migrate Data conNECTED

008:00:19

B Ll i R o) Desktop
2 Account 1/2 @ Account 1/2
Exporting files... 77 files
= o [~
& Total Data Transferred 7.97 MB

~
O Pause Migration ©O Stop Migration

Google Drive to Microsoft 365 Migration

Follow Steps 1-5 above to connect the source Google Workspace account. Then
follow the steps below to migrate the Google Drive to Microsoft 365.

Step 06: Connect Destination Microsoft 365
Select Microsoft 365 as the destination email client. The software provides two
connection modes:
e Single User: Connect to one Microsoft 365 account.
e Admin User: Connect using a Microsoft 365 administrator account for bulk
migration.



[ ~
4> Local Export B4 Email Client « Back
~ -

Choose Destination Platform

Select the mailbox system where Gmail data will be migrated

Email Client

Select an email client v
Microsoft 365
SharePoint Online
Google Workspace (DWD)
Continue =

Step 07: Sign In Using Single User Mode
e Select Single User from the left panel.
Enable Remember this account for future logins if required.
If no account is connected, click Add Connection.
Sign in to your Microsoft 365 account.
After successful authentication, click Continue.

Sign in to Microsoft 365
Securely connect your microsaft 365 account

J

F:y Check destination storage before you eonnect
Make sure this account has enough free space for everything

you're migrating, IF it runs out midway,

v data will keap
arrang whale iterms already moved may be lost ] can’l be

recoversd automatically

Remember this account for future logins

(#) Add connection

Step 08: Sign In Using Admin Mode
Select Admin User to connect using an administrator account. Choose one of the
following authentication methods:



Modern Authentication: Sign in using your Microsoft 365 administrator
account.

Client ID/Secret: Enter the Client ID, Client Secret, and Tenant ID
configured in Microsoft Entra ID. Alternatively, upload a CSV file for bulk
users.

Note:

For SharePoint Online as the destination, select Admin User and connect
using Modern Authentication or Client ID/Secret.

For Google Workspace as the destination, select JSON File or P12 File,
enter the Admin Email Address, and upload the corresponding key file.

Microsoft 365 Admin Login

A Check destination storage before you connect
Make sure each destination mailbox has enough free space for
everything you're migrating. If it runs out midway, new data will keep
arriving while items already moved may be lost — and can't be
recovered automatically.

(J Remember this account for future logins

Select a tenant connection...

Step 09: Select Destination Microsoft 365 Users
After connecting to Microsoft 365, the software displays the available destination

users.

Select the mailboxes where you want to migrate the Google Workspace data.
Tenant Users: View all available Microsoft 365 users.

Selection Checkbox: Select the required destination mailboxes.

Search Users: Find a specific user quickly.

License Status: Check whether a mailbox is Licensed or Unlicensed.

Sample CSV: Download a sample file for bulk user mapping.

Upload CSV: Import source-to-destination user mappings in bulk.

Selected Users: Review the selected destination mailboxes.




e User Counter: View the total number of selected users.
e Logout: Disconnect from the current Microsoft 365 tenant.

Review the selected users and click Continue to proceed.

Note: Data from My Drive is migrated directly to My Drive while preserving the
original folder hierarchy. Data from Shared Drive, Shared with Me, and Trash is
migrated to separate folders under My Drive, with the original folder structure

preserved.
Filters s
uccess
l- N Sample CSV downloaded successfully
Tenant Users A'te"‘é‘t"’e'y 5 Logout
(2] & Sample CSV | B, Upload CSV Selected (" ]
-~
] I Search users I
(] Licensed -
[m] o Licensed
o Unl d
@] ° Shared
@] ° Licensed
@] ° = Licensed v
' - B3

Step 10: Map Source Google Workspace Accounts to Microsoft 365 Accounts
Map each source Google Workspace account to its corresponding Microsoft 365
destination account.

Use Search Source and Search Destination to find specific accounts.
2Select the source and destination checkboxes to create a mapping.
Click Map Selected to confirm the selected mapping. Use Quick Actions for
bulk mapping:
o Selected Source — All Destinations: Maps one source account to all
available destinations.
o All Sources — Selected Destination: Maps all source accounts to one
destination.
Click Clear Mapping to remove all mappings. View Mapping to review the
configured source-to-destination pairs.
Use the Remove (X) icon to delete an individual mapping.




£ Map Mailboxes o
e ST T

Check the Mapped Count to see the number of mappings for each
destination.

Click Back to return to the previous screen. After verifying all mappings,
proceed to the next step.

Step 11: Configure Migration Filters

Resume Migration: Skip previously migrated files and continue an
interrupted migration.

Date Range: Migrate files within a selected date range.

Skip Duplicates: Skip duplicate files based on Name, Size, Modified Date, or
Checksum.

Skip Drive Sections: Exclude My Drive, Shared With Me, Trash, or Shared
Drives.

File Type Filter: Select specific file types, such as Docs, Sheets, Slides, or
Forms, or enter custom extensions.

Minimum File Size: Skip files below the specified size.

Maximum File Size: Skip files above the specified size.

Custom Folder Name: Set a name for the destination folder.

Preserve Folder Hierarchy: Maintain the original folder structure at the
destination.



a I Migration Filters X Clear Filters

v RESUME MIGRATION

Skips items that were already migrated in a previous run — useful for resuming interrupted migrations.

Skip previously migrated items

] DATE RANGE

Only items within the selected date range will be included in the migration.

() SKIP DUPLICATES

Detect and skip duplicate items based on selected metadata fields.

[J Name O size O Modified [J Checksum

= SKIP DRIVE SECTIONS

Select which sections to exclude from export. Selected sections will be completely skipped.

My Drive Shared With Me Trash Shared Drives

B FILE TYPE FILTER

Only migrate specific file types

When enabled, only selected or typed extensions will be exported.

(5] MINIMUM FILE SIZE (=] MAXIMUM FILE SIZE
Files smaller than this size will be skipped during migration Files larger than this size will be skipped during migration
MB ~ MB v
a8 FOLDER HIERARCHY [} CUSTOM FOLDER NAME
Preserve the original folder structure during migration. When enabled, custom folder OneDrive top-level folder. Empty = auto name.

name will be ignored.

Preserve folder hierarchy

name will be ignored.

Preserve folder hierarchy

Step 12: Start & Monitor Migration Progress

Review the settings and click Start Migration to begin transferring Google Drive
data to Microsoft 365. Track the migration in real time, including migrated,
skipped, and failed files. Use Pause Migration, Resume Migration, or Stop
Migration to control the process as needed.



Migrate Data ConNECTED

Securely transferring an

verting mailbox items. Time depends on mailbox size. 0 ee:e@:09

G SOURCE DESTINATION
"moal am e Ll m m - C:\Users\singh\Downloads
2 Account 1/1 @ Account 1/1

4~ PROGRESS

& Exporting files... 31 files
[0S ITEMS MIGRATED

= ] L
MIGRATED FILES SKIPPED FAILED
& Total Data Transferred 30.55 MB

O Pause Migration O Stop Migration
P

Google Chat Migration

Step 01: Download Google Workspace Backup Tool
Download and install the Google Workspace Backup Tool on your system. Open the
software and select Google Chat Migration from the available options:

e Mailbox Migration

e Google Drive Migration

e Chat Migration



Google Workspace Migration & Backup Tool

Complete solution to backup or migrate Google Workspace data — Securely Backup Gmail, Drive, Contacts, Calendar & migrate to PST, PDF, MBOX, CSV, EML, MSG, Office 365, local storage & more

O Trial Mode: Free version allows backup of 500 emails/folder, 100 Contact/Calendar items, and Drive files up to 20 MB per file. Upgrade to full version for unlimited backup —

TOTAL ITEMS BACKED UP

0

Choose Migration Mode

M

Mailbox Migration

mail mailbox data into PST or directly to email

Backs up Inbox, Sent, Drafts, Starred, Spam, Scheduled, Snc
all custom labels

 Emails, Attachments & Labels

¥ Contacts, Calendar & Tasks

¥ Export PST/ PDF / MBOX / CSV/ EML/ MSG

 Migrate to Office 365 & Google Workspace

¥ Skip Promotions, Social, Forums

Start Mailbox Migration —

DATA TRANSFERRED

0B

File Formats + Email Clients
Google Drive Migration
Export fil fi rs from My Drive & § d Drives to local

stora ce format

erts Google-native files to

autor
V' Documents, PDF files & Images
v Docs — .docx, Sheets — xlsx

v Slides — .pptx, Forms, Keep

J Preserves folder hierarchy

V' Permission metadata export

Start Drive Migration —

Chat Migration

Chat messages, spaces, and di

tion history and attachments from Go

ats.

 Direct Messages & Group Chats
 Spaces & Threads

+ Attachments & Media

V Migrate to Office 365 Teams

+ Export to PDF

Start Chat Migration —

Step 02: Connect Your Google Workspace Account
The software provides two authentication methods: OAuth 2.0/Modern
Authentication or Workspace Admin (DWD).

Workspace Admin (DWD)

G OAuth 2.0/ Modern Auth

Step 03: Log In Using OAuth 2.0/Modern Authentication

e Select OAuth 2.0/Modern Auth. Enter your Gmail address.

e Enter the Client ID and Client Secret from the Google Cloud Console, if
available.

e If you do not have OAuth credentials, select I don't have a Client ID & Client
Secret.

e Enable Remember this account for future logins if required. Click Continue
with Google.

e Sign in to your Google account and allow the required permissions. Once
authenticated, the account is added to the software.




G OAuth 2.0 / Modern Auth

Modern Authentication

Sign in interactively with the Google account you want to connect.

Gmail address *

I you@gmail.com or you@yourdomain.com I

ClientID *

Client Secret *

I GOCSPX-... I

D I don't have a Client ID & Client Secret — use Aryson's app

C] Remember this account for future logins

@ Secure Google sign-in

You will be redirected to Google's sign-in page. The password is not entered or stored on this page.

& Secure OAuth 2.0 authentication

Quick access — saved accounts ch

Choose a saved Google account... ~

Continue with selected account

Step 04: Log In Using Google Workspace Admin (DWD)
Workspace Admin (DWD) is useful for bulk Google Chat backup and migration.
e Select Workspace Admin (DWD). Enter the Google Workspace Admin Email.
e Select JSON Key File or P12 Key File. Click Browse and upload the
corresponding key file.



e Enable Remember this account for future logins if required. Click Connect
Workspace.

e The software authenticates the domain and loads the available user accounts.

Workspace Admin (DWD)

Domain-Wide Delegation lets you impersonate any user in your domain without individual sign-ins. Requires a Google Cloud
service account.

Admin Email *

I admin@yourdomain.com

Credential Type
@ JsONkeyfile () P12 key file

Service Account Key File *

No file selected Browse

Select the JS0ON or P12 key file downloaded from Google Cloud Console.

I C] Remember this account for future logins

@ Service Account Security

Your private key file is used locally for authentication and is never uploaded to our servers.

Connect Workspace

@ Securs API connection

Quick access — saved Workspace accounts e

Choose a saved Workspace account... ~

Continue with selected account

Step 05: Select Users for Google Chat Migration

e Select the required users using the checkboxes.
Use Search by Email to find a specific user.
Review the selected users in the Selected Users panel.
Use the Remove (X) icon to remove a user if needed.
Check the License Status of the selected users.



e View the total number of selected users at the bottom-right. Click Continue

to proceed.
Available Mailboxes (3) I Search by email... S Exchange Account Selected mailboxes
4
Y
e Email Address License = M = X
Licensed e
Licensed
O Licensed

i SEIeCted

Export Google Chats to File Format

Step 06: Select the Output File Format & Destination Path

Open the File Format tab and select PDF from the Export File Format drop-down
menu. Click Browse and select the folder where you want to save the exported
Google Chat data.

hl

[ File Format &2 Email Client
4

(™ Export File Format

PDF (Portable Document)

PDF (Portable Document)

5 Destination Path I Default: C:\Users\Admin\Desktop £S5 Browse I

Step 07: Choose the PDF Layout
e Skip Previously Migrated: Export only messages that were not exported
previously.
e Tabular Format: Display messages in a table with Time, Sender, and Message
columns.



e Chat Bubble Style: Display messages in a chat-style layout.
e Transcript Style: Display messages in a simple transcript format.

PDF Layout Style

Choose how your chat messages will be formatted in the exported PDF.

Chat Only

O 4  Skip previously migrated

Only export messages not already included in a prior export for this account

2] Tabular Format
Structured table with Time, Sender & Message columns

PREVIEW

Time  Sender Message
Alice ) Hello Mark, hope you're doing well!
Mark W. Hi Alice! Yes, all good. What's up?
Mark W. sure, sending the file now.

+ Best for: Compliance audits, legal review, data archival

o

[m] Chat Bubble Style

WhatsApp / iMessage-like layout — sent right, received left

PREVIEW
Hello Mark, hope you're doing well:

Hi Alice! Yes, all good. What's up?

Can you check the migration report?

Sure, sending the file now.

+ Best for: Sharing readable conversation snapshots with clients or teams

Transcript Style
Screenplay-like clean text format — minimal & formal

PREVIEW
DM: Alice Johnson - Mark Wilson
[04:58] Alice Johnson

Hello Mark, hope you're doing well!
[04:59] Mark Wilson

Hi Alice! Yes, all good. What's up?
[05:02] Mark Wilson

Sure, sending the file now.

" Best for: Legal submissions, HR formal do

Step 08: Start & Monitor the Export Progress
Review the settings and click Start Migration to export the selected Google Chat
data to PDF. Track the export progress in real time, including source accounts,
destination path, messages, skipped items, and failed items. You can also view the
transferred data volume and use Pause Migration to pause the process.

Migrate Data coNNECTED
Securely transferring and converting mailbox items nd mailt ze L) 808:00:10
G SOURCE 5 DESTINATION

4 Account 1/1

Desktop

@ Account 1/1

“~ PROGRESS

Overall Migration

Migrating items...

3 ITEMS MIGRATED

MESSAGES MIGRATED

21

SKIPPED

- o - -
@@ DMs / Spaces Migrated a
& Total Data Transferred 3.38 KB

I O Pause Migration

© Completed - Go to Accounts

~

7




Migrate Google Chat to Microsoft 365/Google Workspace

Follow Steps 1-5 above to connect the source Google Workspace account. Then
follow the steps below to migrate Google Chat to Microsoft 365 or Google
Workspace (DWD).

Step 06: Connect Microsoft 365 (Teams) Account as the Destination

Go to the Email Client section and select Microsoft 365 as the destination
platform. Select Admin User to connect the Microsoft 365 tenant. You can choose
from two authentication methods: Modern Authentication or Client ID/Secret ID.

[ File Format B2 Email Client ‘ & Back ‘

Choose Destination Platform

Select the mailbox system where Gmail data will be migrated

Email Client

Select an email client

| Google Workspace (DWD) |

Step 07: Log In Using Modern Authentication
e Select Modern Authentication. Enable Remember this account for future
logins if required.
e (lick Select a tenant connection... and choose an existing Microsoft 365
tenant.
e Sign in through the Microsoft portal using your admin credentials.



[ File Format Email Client

m Microsoft 365 Admin Login

A\ Check destination storage before you connect
Make sure each destination mailbox has enough free space for
everything you're migrating. If it runs out midway, new data will keep
arriving while items already moved may be lost — and can't be
recovered automatically.

I ® Modern Authentication O Client ID / Secret ]

[ Remember this account for future logins

[ Select a tenant connection... }

admin
admin@864238c9-88b2-41a0-b215-054d724df7b6

X

e Use Search Users to find specific destination accounts.

e Click Sample CSV to download the user selection template. Click Upload CSV
to import users in bulk.

e Select the required user checkboxes. Click Continue.

Note: Unlicensed users cannot proceed with the migration.

Tenant Users

-
O [ Search users ] —
° 5 Licensed =
0 ° - — Licensed

=
° Licensed
Unlicensed

@] ° Licensed

v

0 ﬁ = Licensed
Continue
11 mailboxes

Step 08: Sign In Using Client ID/Secret ID
e Select Client ID/Secret. Enter the Client ID, Client Secret, and Tenant ID.
e Enable Remember this account for future logins if required.
e Click Verify & Login to validate the credentials and connect to Microsoft 365.



Microsoft 365 Admin Login

A Check destination storage before you connect
Make sure each destination mailbox has enough free space for
everything you're migrating. If it runs out midway, new data will keep
arriving while items already mowved may be lost — and can't be
recovered automatically.

) Modern Authentication Client ID / Secret I o

Client ID

Client Secret

Tenant ID

| | Remember this account for future logins

Verify & Login

Step 09: Configure Google Chat to Teams Migration

Select the checkbox next to a source account to include or exclude its chats
from migration.

View the source account and its associated spaces, direct messages, or
group chats.

Enter the destination Team Name in the Target Team field.

Enter the destination Channel Name in the Target Channel field.

Click Refresh to reload and fetch the latest spaces and channels.



s Configure Google Chat — Teams Migration

Review discavered Spaces, set their Teams/Channels targets, map external chat participants, and map Gmail accounts to Microsoft 365 mailboxes.

1 Google Chat Spaces — Teams Channels

SOURCE ACCOUNT SPACE TARGET TEAM TARGET CHANNEL
- Direct Message Not applicable Not applicable
Group Chat Not applicable Not applicable
Direct Message Not applicable Not applicable
Direct Message Not applicable Not applicable

Direct Messages and Group Chats don't need a Team/Channel — they migrate directly to Teams 1:1 or group chats. By default, Target Channel uses the same name as the Space — you can change it to any channel name
you like. Give two Spaces the same Target Team name to merge them into one Team as separate channels. If a Team or Channel with the given name already exists at the destination, it will be reused instead of creating a
new one.

Step 10: User Mapping Table

e Review the discovered Google Chat identities and external participants
listed under Identity.

e Enter the corresponding destination email in the Target Microsoft 365 User
field.

e Check the Status column to see whether each identity is mapped or
unmapped.

e Click Download CSV to export the mapping template or Upload CSV to
import mappings in bulk.

e Click Refresh to update the user mapping status.

&

s> Configure Google Chat — Teams Migration

Review discovered Spaces, set their Teams/Channels targets, map external chat participants, and map Gmail accounts to Microsoft 365 mailboxes

@ User Mapp"‘]g Table I <, Download CSV ‘ ‘ X, Upload CSV ‘ ‘ O Refreshl
IDENTITY (FOUND IN SPACES/DMS) TARGET MICROSOFT 365 USER STATUS
" Unmapped
e o e Unmapped
Unmapped
Unmapped
very Gmail identity that appears as a Space member or DM participant is listed here — including external accounts. Map each one to an existing Microsoft 365 mailbox (it doesn't need a Teams license just for the mapping)
0 their messages, reactions, and DM/channel memberships resolve correctly. U i ities will be from Teams membership and DMs requiring them will be skipped — this is intentional (same as
[loudiway), not a bug

Step 11: Map Source to Target Accounts
e Select the source and destination checkboxes to manually pair Google and
Microsoft 365 accounts.



Click Map Selected to create the selected mappings.

Click Clear Mapping to remove all existing mappings.

View Mapping to review the current source-to-target mappings.
Click Close to exit the Current Mappings window.

Check the Mapped count to view the number of completed mappings.
Click Back to return to the previous configuration screen.

&2 Map Google Accounts to Microsoft 365

& Source Gmail Accounts ¢ Destination M365 Mailboxes

@] 1

W Clear Mapping | I
i ey migrated | mapping pairs

O

Step 12: Configure Migration Settings
Select Skip Previously Migrated to avoid migrating chats that have already been
transferred.

(J skip previously migrated

Step 13: Start & Monitor the Migration Progress

After reviewing the migration settings, click Start Migration to begin transferring
the selected Google Chats to Microsoft 365. Track the migration in real time,
including migrated messages, skipped items, and failed items. The progress bar
shows the current migration status.
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« Qwerall Migration

3 ITEMS MIGRATED

MESSAGES MIGRATED

0

Bl DMs / Spaces Migrated

& Total Data Transferred

SKIPPED

0

Migrating items...

FAILED
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