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User Manual: MS Access Password Recovery Tool

The SysInfo MS Access Password Recovery Tool is a secure and efficient utility
designed to recover forgotten or lost passwords from password-protected
Microsoft Access MDB database files. It quickly retrieves the original database
password without modifying or damaging the source file. The software also displays
important database information, including the database name, Jet version, and file
version, before initiating the recovery process. With its simple interface and fast
recovery mechanism, the tool enables users to regain access to their protected
Access databases with minimal effort.

Key Features of SysInfo MS Access Password Recovery Tool

The SysInfo MS Access Password Recovery Tool is built to recover passwords from
protected Microsoft Access MDB database files without altering the original
database. It provides a secure and efficient recovery process while displaying
essential database information before retrieving the password. The software is
designed with a simple interface, allowing users to recover passwords in just a few

clicks.

Feature Description

Recover Password Retrieves forgotten or lost passwords from

from MDB Files password-protected Microsoft Access MDB database
files.

Supports Jet Recovers passwords from MDB files created using the

Database Engine Microsoft Jet database engine.

Displays Database Shows essential database details such as the Database

Information Name, Jet Version, and File Version before password
recovery.
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Non-Destructive
Recovery

Recovers the password without modifying, corrupting,
or affecting the original MDB database file.

One-Click Password
Recovery

Provides a simple Recover Password option to retrieve
the database password instantly.

Copy Password to Allows users to copy the recovered password directly to
Clipboard the clipboard for easy access and future use.

Simple and Offers an intuitive graphical interface that enables both
User-Friendly technical and non-technical users to recover passwords
Interface with ease.

Fast Recovery
Process

Quickly scans the selected MDB file and displays the
recovered password within a few moments.

Maintains Data

Ensures that all database objects and records remain

Integrity unchanged during the password recovery process.
Wide Windows Compatible with major Windows operating systems,
Compatibility providing a smooth and reliable recovery experience.
Prerequisites

Before using the SysInfo MS Access Password Recovery Tool, ensure the following
requirements are met to achieve a smooth password recovery experience:

A password-protected Microsoft Access MDB database file.

e Sufficient permission to access the selected MDB file.
e A Windows computer with the software installed.
e Close Microsoft Access if the database file is currently open or in use.

Installation Guide

Installing the SysInfo MS Access Password Recovery Tool is quick and

straightforward. Follow the steps below to set up the software on your Windows

system and start recovering passwords from Microsoft Access MDB database files.
1. Download the SysInfo MS Access Password Recovery Tool from the official

website.

2. Run the downloaded .exe file as an administrator.
3. Accept the License Agreement and click Next.



https://www.sysinfotools.com/recovery/ms-access-password-recovery.php

4. Choose the installation location and proceed.
5. Click Install and wait for the installation to complete.
6. Click Finish and launch the software from the desktop or Start menu.

Trial Version Limitations

The demo version of the SysInfo MS Access Password Recovery Tool allows users
to evaluate the software's functionality before purchasing the full version. It
successfully scans the protected MDB database file and recovers the password;
however, it displays only the first two characters of the recovered password. To
view the complete password and unlock all features, users must activate the
software with a licensed version.

Steps to Recover Password from an MS Access MDB File

Step 1: Download the Tool

Download the SysInfo MS Access Password Recovery Tool from the official SysInfo
website. Once the download is complete, install the software and launch it on your
Windows system to begin the password recovery process.
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Step 2: Open the MDB File



Click the Open button and browse to the location of your password-protected
MDB database file. Select the required file and click Open to load it into the
software for password recovery.

Step 3: View Database Information

After loading the MDB file, click Get Info to retrieve the database details. The tool
displays important information, including the Database Name, Jet Version, and File
Version, allowing you to verify the selected database before recovering the
password.

Step 4: Recover and Copy the Password

Click the Recover Password button to retrieve the password from the selected
MDB database file. Once the password is displayed, click Copy to copy it to the
clipboard for easy access and use.
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Software Specification

About Product

Version: 4.0
Size: 3.04 MB




License: Multiple Users
Edition: Single, Admin, Technician, and Enterprise

Core Requirements

Processor: Intel® Core™2 Duo E4600 Processor 2.40GHz

RAM: 8 GB RAM (16 GB Recommended)

Hard Disk: Minimum Disk Space - 512 GB

Supported Windows: 11,10/8.1/8 /7/, 2008 /2012 (32 & 64-bit), and other
Windows versions.

License Information

The SysInfo MS Access Password Recovery Tool is available in four license
editions to meet the requirements of individual users, administrators, IT
professionals, and large organizations. Each license includes lifetime functionality,
technical support, and software updates for the specified duration. Choose the
edition that best fits your deployment needs.

License Installation | Software | Best For

Edition & Usage Updates

Single User Up to 2 1Year Individual users who need password

License systems recovery on personal computers.

Administrator | Upto5 1Year System administrators managing

License systems multiple computers within an
organization.

Technician Upto9 2 Years IT technicians and service providers

License systems handling password recovery across
multiple client systems.

Enterprise Up to 20 3 Years Large organizations requiring

License systems deployment across multiple
departments and workstations.

Common Features Included in All Licenses

All license editions provide the following capabilities:
e 24x7 Technical Support.
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Best

30-Day Money-Back Guarantee.

No File Size Limitation.

Recover passwords from Microsoft Access MDB database files.
Support for Access 2000, 2002, 2003, 2007, 2010, 2013, 2016, and 2019.
Recover both encrypted and unencrypted passwords.

Safe and non-destructive password recovery.

Display and copy the recovered password.

Compatible with all major Windows operating systems.

Practices

Follow these recommendations to ensure successful password recovery and
protect your database:

Create a backup of the original MDB file before starting the recovery
process.

Verify that you have selected the correct database file before clicking
Recover Password.

Store the recovered password in a secure location to prevent unauthorized
access.

Use the latest version of the software for the best compatibility and
performance.

Avoid modifying or moving the database file while the recovery process is in
progress.

Troubleshooting Guide

If you encounter any issues while using the SysInfo MS Access Password Recovery
Tool, refer to the table below for common problems and their recommended

solutions.
Issue Possible Cause Solution
Unable to open Incorrect file path, Verify that you have selected a valid
the MDB file unsupported file and supported Microsoft Access MDB

format, inaccessible | file. Ensure that the file exists, is
location, or damaged | accessible, and is stored on a healthy
database file local drive. It is recommended to use




a copy of the original database file.
Verify that you have selected a valid
Microsoft Access MDB file and that it
is accessible.

"Get Info" does
not display
database details

The selected file is
invalid, severely
corrupted, locked, or
inaccessible due to
insufficient
permissions

Confirm that the selected file is a valid
MDB database. Close Microsoft
Access and any other application
using the file. Check the file
permissions and test the tool with
another valid MDB file.

Password is not

The database is

Confirm that the database format and

recovered severely corrupted, | Microsoft Access version are
uses an unsupported | supported. Copy the file to a local
format or encryption | drive, close all applications using it,
method, or cannot and run the recovery process again.
be read properly
Only part of the | The demo version Activate the full version of the tool to
recovered has view and copy the complete
password is password-display recovered password
displayed limitations
Unable to copy The password has Complete the password recovery
the recovered not been recovered, | process first. After the password is
password or the Copy button is | displayed, click the Copy button to

unavailable in the
demo version

copy it to the clipboard. Verify
whether copying is restricted in the
demo version.

Tool fails to
launch

Incomplete
installation, damaged
application files,
insufficient
permissions, or
system compatibility
issues

Restart the system, reinstall the latest
version of the tool, and run it as an
administrator. Ensure that the
operating system meets the software
requirements.

Access denied
while opening
the database

Insufficient file or
folder permissions,
or the database is

Ensure that your account has read
permission for the database file and
its folder. Close Microsoft Access and




being used by
another application

any other application using the
database, then try again.

Database file is
locked

The MDB file is open
in Microsoft Access
or another
application, or a
temporary lock file is
present

Close all applications using the
database. Check Task Manager for
related background processes. After
confirming that the database is no
longer in use, restart the tool and try
again.

Tool freezes or
stops responding

Large database size,
insufficient RAM,
security-software
interference, or
severe database

Close unnecessary applications and
copy the database to a healthy local
drive. Run the tool as an administrator
and allow the process to complete. If
permitted, add an approved security

corruption exclusion for the tool.
Need additional | The issue could not | Contact the SysInfo Technical
assistance be resolved using the | Support Team and provide the
recommended software version, operating system
solutions details, database file type, file size,
screenshots, and any displayed error
messages. Do not share the database
file unless it is permitted by your
organization’s data-security policy.
Safety & Privacy

The SysInfo MS Access Password Recovery Tool is designed to ensure secure and
reliable password recovery while maintaining the integrity of your database.

e Performs password recovery without modifying the original MDB file.

e Retrieves only the database password and does not alter database records or

objects.

e Processes all recovery operations locally on your system without uploading
data to external servers.
e Maintains the confidentiality and integrity of your Microsoft Access database
throughout the recovery process.




Enterprise Support & Contact Information

Email Support
Comprehensive technical support via
email with detailed responses.

Email: sales@sysinfotools.com

Response Time: 4-8 business hours

Live Chat Support
Real-time chat assistance for
immediate troubleshooting.

Response: Instant

Availability: 24 /7 for premium users

Contact: Get Instant Support

Phone Support
Direct phone consultation with
certified technical experts.

Availability: Mon~-Fri, 10:00 AM - 6:00
PM (IST)

Phone: +91 - 9773820439 (India)

Technical Expert Team
Dedicated experts specializing in
Outlook PST conversion, email
migration, and data integrity.

Expertise: Microsoft-certified
professionals

Coverage: Installation, configuration,
recovery, and troubleshooting

Languages: Multi-language support
available

Support Request Process

issue information.

complexity.

Submit Request - Contact support via email, phone, or live chat with detailed

Expert Assignment - A technical expert is assigned based on the issue’s

Issue Resolution - Comprehensive analysis and implementation of a solution.

Follow-Up - Verification of resolution and customer satisfaction.
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