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SysInfoTools Outlook Express Recovery v2.0

T SysinfoTools Software Registration @

Authentication Code: | “<Please enter software authentication code, = |

[]1 don't have authentication code

y‘i Activate

¢ Click the | dont have Authentication Code check box, following fields will be displayed:

T SysInfoTools Software Registration @

x Cancel |a Help ‘

Ernail Address: | <Please enter valid emnail id. = |
crder Numbet: | <Please enker software order number, = |
FPath to save the file: | Cr\Documents and Settings|AdministrakoriDeskbop | |

[#] I don't have authentication code

HED Get Authentication Code ‘ ‘x Cancel Ha Help ‘

Email Addressin this field , you need to enter your email address, which you have used to register
Outlook Express Recovery Software.

Order Numberln this field you need to enter the Order Number which has been provided to you at the
time of purchasing the software.

Path to save the filén this field you have to select the path where you want to save the log file which i
generated after clicking on Get Authentication Code by default log file will be saved on desktop.

After the log fileis generated you need to mail this log filsales@sysinfotools.com

Our Sales team will receive your email and send you the Authentication Code with License via email,
which has to be entered in the Registration Window

1.2.3 Launching the Software

To start the application, do one of the following:

AClick Start => All Programs => SyslInfoTools
Outlook Express Recovery=>SysInfoTools
Outlook Express Recovery .

ADouble click the shortcut icon on the desktop.

AClick quick launcticon on the taskbar.
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1.3 Using the Software

Using the Software

User InterfacéSee 1.

Menu Ba(See 1.3.2)

Tool BalSee 1.3.3)

3.1)

How to use the Softwafgee 1.4)

How to uninstall the Softwar&ee 1.5)

1.3.1 User Interface

o

File Help

[ 2= R

SysinfoTools DBX Recovery(Full) v2.0

00

Ors

iNFo ToOLSY

Folder List

[ Click "Open’ button to select the .DBX fle(s)...

= % Outlook Express
= 1 Identities

= '} {OBEFF1C4-BA25-4FEB-§
«, C:\Documents and
«, C:\Documents and
«, C:\Documents and S
«, C\Documents and
«, C\Documents and
«, C\Documents and
«, C:\Documents and
«, C:\Documents and
«; C:\Documents and
«; C\Documents and
«, C:\Documents and
«, C\Documents and

! D 8 From Subject

Email Status

Date/Time

< >

SysinfoTools DEX Recovery(Ful)

1.3.2 Menu Bar

File Menu=

10
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1.4.1 Standared Recovery Mode

Step 1 Click Open button to select corrupt dbx file(s) to repair.

o SysinfoTools DBX Recovery(Full) v2.0 k-

File Help

REZ Y YOO ©rsinFoTooLs

Click "Open’ button to select the .DBX file(s)....
= % Outlook Express ! D @ From Subject Email Status Date/Time
= « ! Identitics
=« {OBEFF1C4-BA25-4FEB-
«, C\Documents and
«, C:\Documents and
«, C:\Documents and
«, C\Documents and
«, C\Documents and
«; C:\Documents and
«, C:\Documents and
«, C:\Documents and
«; C:\Documents and
«, C\Documents and
«, C\Documents and
«, C\Documents and

< >
SysinfoTools DEX Recovery(FuM) CAP| NUM SCRE|" 3%

Step 2 Click on the dbx file and select the recovery mode from theupogialog to recover emails from
corrupt dbx file.

13



Fila

Help

SysInfoTools Outlook Express Recovery v2.0

00

©ysinFoTooLss

o Y,
R ES LYY
Folder List

Click "Open’ button to select the .DBX file(s)....

= % Outlook Express ! D @ From Subject Email Status Date/Time
= « ! Identitics
= {OBEFF1C4-BA25-4FEB-{
«; C:\Documents and
«, C\Documents and
«; C:\Documents and
dj C:\Documents and
«, C\Documents and
4, C:\Documents and Select DBX Recovery Mode 3
«; C:\Documents and
-(; C:\Documents and (3) Standard Recovery Mode o
«,; C:\Documents and
«, C:\Documents and ) Advanced Recovery Mode @
«, C\Documents and
«; C:\Documents and O Raw Recovery Mode @
< [ apply this mode to ol dbx fikes in the tree >
[« ok | [98 cancel |
< >
C:\Dx and Settingsisy is\Local Settings\Application Data\ldentities\(DBEFFL C4-BA25 4FES-3759-912B45%0D2FC\MIcrosoft\Outlook Expressy Settingsa D titiesiOBEFFLCE.Bi CaP NUM SCRL)

14
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Step 3 Select recovery mode and click OK to see the recoverd files in the list ctrl. .

o

File Melp

©rsinFoToous

C:Documents and Settings'sysinfotools..\ SettingsApplication Dataldentities (0BEFF1C4-BA25-4FES-8759.912B4890D2FC)MicrosoftOutiook Expressinbox.dbx.dbx
Subject Email Status Date/Time A
——
—

Click on email items to see preview....

15
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Step 4 Click on the mail item in the list ctrl and see preview for the selected mail item.

o SysinfoTools DBX Recovery(Full) v2.0
Fila Hezlp

REI¥IYH0O ©yrsinFoTooLs

INDOuUs sYaTem I s
Folder List Total 765 items found. Please select th...: SettingsApplication Dataldentities{OBEFF1C4.BA25.4FES.8759.912B4890D2FC)MicrosoOutiook Expr =
= % Outlook Express ! D 8 From Subject Emall Status Date/Time a
= « ! Identitics ™ 23
= ) {OBEFFICA-BAZS-4FEB | 5
«, C:\Documents and @ =
«, C:\Documents and @A
«, C:\Documents and S| @a
«, C\Documents and 1
«, C\Documents and 8o —
«, C:\Documents and g4 S—
«, C:\Documents and ¥4
] C:\Documents and @3
«; C:\Documents and M3
«; C:\Documents and S| | (7] J -
«; C:\Documents and S| | 4] )
«, C\Documents and S{ | [4]
@ a v
< 2

Click on email items to see preview....

< >

SysinfoTools DEX Recovery(Full)

Step 5.Click on the Save button to save recovered email items.

o Save as EMfee 1.4.4.1)
o Save as DB(Bee 1.4.4.2)
o Save as MS6Gee 1.4.4.3)
o« Save as R{%ee 1.4.4.4)

o« Save as PS$Jee 1.4.4.5)

16
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1.4.2 Advanced Recovery Mode

Step 1.Click Open button to select corrupt dbx file(s) to repair.

o SysinfoTools DBX Recovery(Full) v2.0 k-

File Help

REZ Y YOO ©rsinFoTooLs

Click "Open’ button to select the .DBX file(s)....
= % Outlook Express ! D @ From Subject Email Status Date/Time
= « ! Identitics
=« {OBEFF1C4-BA25-4FEB-
«, C\Documents and
«, C:\Documents and
«, C:\Documents and
«, C\Documents and
«, C\Documents and
«; C:\Documents and
«, C:\Documents and
«, C:\Documents and
«; C:\Documents and
«, C\Documents and
«, C\Documents and
«, C\Documents and

< >
SysinfoTools DEX Recovery(FuM) CAP| NUM SCRE|" 3%

Step 2 Click on the dbx file and select the recovery mode from theupogialog to recover emails from
corrupt dbx file.

17
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File Help

SysInfoTools Outlook Express Recovery v2.0

/%00

©rsinFoToous

Total 0 items found. Please select the email o see the preview ({OBEFF 1C4.BA25-4FES-8759.912B4890D2FC))...

= % Outlook Express
= « ! Identitics

] CAL

= -(,‘ {OBEFF1C4-BA25-4FES-!
«; C:\Documents and §
«, C\Documents and S
«, C:\Documents and §
Aj C:\Documents and §
«, C\Documents and §
«, C:\Documents and §
«, C\Documents and S
«; C:\Documents and §
«; C:\Documents and S
«,; C:\Documents and §
«; C\Documents and §

! D 8 From Subject

Select DBX Recovery Mode

O Standard Recovery Mode (i}

() Advanced Recovery Mode @

Email Status Date/Time

<

: SysinfoTools DEX Recovery(Ful)

«, C:\Documents and § O Raw Recovery Mode @
] C:\Documents and §
o« G\Domwtu:: < [l apply this mode to al dbx files in the tree
ts o
[« ok |[98 cancel |
Click on email items to see preview....
>

18
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Step 3 Select recovery mode and click OK to see the recoverd files in the list ctrl. .

o

File Melp

©rsinFoToous

C:Documents and Settings'sysinfotools..\ SettingsApplication Dataldentities (0BEFF1C4-BA25-4FES-8759.912B4890D2FC)MicrosoftOutiook Expressinbox.dbx.dbx
Subject Email Status Date/Time A
——
—

Click on email items to see preview....

19
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Step 4 Click on the mail item in the list ctrl and see preview for the selected mail item.

o SysinfoTools DBX Recovery(Full) v2.0
Fila Hezlp

REI¥IYH0O ©yrsinFoTooLs

INDOuUs sYaTem I s
Folder List Total 765 items found. Please select th...: SettingsApplication Dataldentities{OBEFF1C4.BA25.4FES.8759.912B4890D2FC)MicrosoOutiook Expr =
= % Outlook Express ! D 8 From Subject Emall Status Date/Time a
= « ! Identitics ™ 23
= ) {OBEFFICA-BAZS-4FEB | 5
«, C:\Documents and @ =
«, C:\Documents and @A
«, C:\Documents and S| @a
«, C\Documents and 1
«, C\Documents and 8o —
«, C:\Documents and g4 S—
«, C:\Documents and ¥4
] C:\Documents and @3
«; C:\Documents and M3
«; C:\Documents and S| | (7] J -
«; C:\Documents and S| | 4] )
«, C\Documents and S{ | [4]
@ a v
< 2

Click on email items to see preview....

< >

SysinfoTools DEX Recovery(Full)

Step 5.Click on the Save button to save recovered email items.

o Save as EMfee 1.4.4.1)
o Save as DB(Bee 1.4.4.2)
o Save as MS6Gee 1.4.4.3)
o« Save as R{%ee 1.4.4.4)

o« Save as PS$Jee 1.4.4.5)

20
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1.4.3 Raw Recovery Mode

Step 1 Click Open button to select corrupt dbx file(s) to repair.

o SysinfoTools DBX Recovery(Full) v2.0 k-

File Help

REZ Y YOO ©rsinFoTooLs

Click "Open’ button to select the .DBX file(s)....
= % Outlook Express ! D @ From Subject Email Status Date/Time
= « ! Identitics
=« {OBEFF1C4-BA25-4FEB-
«, C\Documents and
«, C:\Documents and
«, C:\Documents and
«, C\Documents and
«, C\Documents and
«; C:\Documents and
«, C:\Documents and
«, C:\Documents and
«; C:\Documents and
«, C\Documents and
«, C\Documents and
«, C\Documents and

< >
SysinfoTools DEX Recovery(FuM) CAP| NUM SCRE|" 3%

Step 2 Click on the dbx file and select the recovery mode from theupogialog to recover emails from
corrupt dbx file.

21
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SysInfoTools Outlook Express Recovery v2.0

/%00

©rsinFoToous

Total 0 items found. Please select the email o see the preview ({OBEFF 1C4.BA25-4FES-8759.912B4890D2FC))...

= % Outlook Express
= « ! Identitics

= -(,‘ {OBEFF1C4-BA25-4FES-!
«; C:\Documents and §
«, C\Documents and S
«, C:\Documents and §
Aj C:\Documents and §
«, C\Documents and §
«, C:\Documents and §
«, C\Documents and S
«; C:\Documents and §
«; C:\Documents and S
«,; C:\Documents and §
«; C\Documents and §

] CAL

! D 8 From Subject

Select DBX Recovery Mode

O Standard Recovery Mode (i}

() Advanced Recovery Mode @

Email Status Date/Time

«, C:\Documents and § (5) Raw Recovery Mode @
] C:\Documents and §
o« G\Domwtu:: < [l apply this mode to al dbx files in the tree
ts o
[« ok |[98 cancel |
Click on email items to see preview....
>

<

SysintoTools DEX Recovery(FuM)

22
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Step 3 Select recovery mode and click OK to see the recoverd files in the list ctrl. .

o
File Melp
- ~ ‘ v
PRI AN 2 X i ©ysinFoToouss
Folder List C:Documents and Settings'sysinfotools\..\ SettingsApplication Dataldentities {OBEFF1C4-BA25-4FES-8759-912B489002FCIMicrosoftOutiook Expressinbox.dbx.dbx

2 % Outlook Express ! D 6 From Subject Email Status Date/Time ~

Click on email items to see preview....

23
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Step 4 Click on the mail item in the list ctrl and see preview for the selected mail item.

o

File Help

Pl A 2 X 1) O)xsinFoToows

Folder List Total 742 items found. Please select th... SettingsApplication Dataldentities (DBEFF1C4.BA25.4FES-8759.912B4890D2FC}MicrosoftOutiook Expressinbox.dbx.dbix)...
= % Outlook Express ! O 8 |From
= « ! Identitics B
= {oBEFFICa-BA2S-4FE8{ | o oo
«; C\Documents and § i
«, C:\Documents and § 5 .1|
o C:\Documents and S © & »-"i
«, C\Documents and § -
«, C\Documents and § @ @ -
«; C:\Documents and § @ g —
«; C:\Documents and § [ 5 9
«; C:\Documents and § s @
«; C:\Documents and § | *
«; C:\Documents and § B
«; C:\Documents and § il
«; C:\Documents and § H U
«, C:\Documents and § B @
o) C\Documents and § | o
o, C:\Documents and §

Subject Email Status Date/Time Ca

Click on email items to see preview....

Step 5 Click on the Save button to save recovered email items.

o Save as EMfee 1.4.4.1)
o Save as DB(Bee 1.4.4.2)
o Save as MS6Gee 1.4.4.3)
o« Save as R{%ee 1.4.4.4)

o« Save as PS$Jee 1.4.4.5)

1.4.4 Saving Options for Emails

Outlook Express Recovery saving option for Email

o Save Emails as ENHee 1.4.4.1)

o Save Emails as DB¥¢e 1.4.4.7%ee 1.4.2)
o Save Emails as M$%&&e 1.4.4.3)

o Save Emails as R(Bee 1.4.4.4)

o Save Emails as PGé&e 1.4.4.55ee 1.4.3)

24
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1.4.4.1 Save as EML

Step 1 . Select the option to save emails.

| et fnT nR ’ StUlE -
I ysinfoTools DBX Racovery(Fu 2 -

File Help

YA N 7 ©rsincoToous:

Total 765 items found. Please select th...\ SettingsApplication Dataldentities (OBEFF1C4.BA25-4FE8.8759.912B4890D2FC)MicrosoftOutiook

= % Outlook Express ! D 8 From | Subject Emall Status Date/Time s
= « | Identitics =
= - _(qemlu-m\zs-“ie- = :
«,; C:\Documents and =) .
«, C\Documents and =3 i
«; C:\Documents and = _
::: :tl)otument::: j ¥ Saving Options for Emails
ﬁg\mm::: = | sekecsevng Type:
«; C:\Documents and =] | ©ave a5 EML (Select this option to save emails &5 EML fie(s)
«; C:\Documents and = L
.,:'- C:\Documents and =] (O Save az DBX (Select this option to save emails a3 DBX fie(s)
«; C:\Documents and = 1
.;‘-c:\o &% aiid = | O save a5 156 (Select this option to save emals as MSG fie(s) :
= ) Save as RTF (Select this option to save emalls as RTF fle(s) | v
< >
(O Save as PST (Select this option save emals as PST file(s)
| ok | [“ Ca\cd“e Help ]
Click on email items to see preview....
< >
SysinfoTools DEX RecoveryfFull) CAP|NUM! SCRY 3

25
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Step 2 Select the destination path to save recoverd email item as EML files.

| c il
) ysinfoTools DBX Recovery(Full) vz

File Help

RIELIVIY RO ©rsincoToous:

Total 765 items found. Please select th...\ SettingsApplication Dataldentities {OBEFF1C4.BA25.4FE8.8759.912B4890D2FC)MicrosoftOutiook Expressinbox.dbx.dbx)...
= % Outlook Express ! O 08 |From Subject Emall Status Date/Time N
= « ' Identitics =
= - _(m!iﬂ(‘-MZSMFEB-q ]
«,; C:\Documents and )
":4. C:\Documents and M A % Browse For Folder
«, C\Documents and 3
* C:\Documents and = Select path to save e fle(s)
«, C\Documents and
] C\Documents and @39
«; C:\Documents and - =
«; C:\Documents and (=]
«] C:\Documents and M3
J, C:\Documents and = | B © Lol ic -
«; CG:\Documents and = e A ) p
«; C:\Documents and = :SOW'”;:’WW
= | FheySM v
< ® ) Hotspor Shield - >
< >
Folder: | Desitop 1
[ makemewroldsr | [ ok ][ camel |
Click on email items to see preview....
< >
SysinfoTools DEX Recovery(Ful) CAP|NUM SCRY| 1)

26
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Step 3Please wait while saving process finished.

o
File Help
A iNFOToOLS
RELIVIY OO ©OrsinFoToows:
Folder List Total 765 items found. Please select th..\ SettingsApplication Dataldentities (OBEFF1C4-BA25-4FES-8759-912B4890D2FCIMicrosoOutiook Expressinbox.dbx.dbx)...
=% Outlook Express ! D |6 |From Subject Email Status Date/Time ~
= 4
£8-1
-
-
o d
@" J i -
[SPAM] SysinfoTools BKF Repar has been updated in megaupload softw... :
Please wak while process is running.... - v
(Fnnunnnnnw 1
8 Cancel

Click on email items to see preview....

27
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Step 4Process is successfully completed. Click on the blue link to see the output email files.

o sinfoTools DBX RacovervlFu - =
File Help
LT v i ? i :
@ oYy ysiNFO TOOLSS
Folder List Total 765 items fountd. Wm select th...\ SettingsApplication Dataldentities {0BEFF1C4.BA25 4FEB.8759.91 Expressinbox.dbx.dbx)...
= % Outlook Express ! O @ | From Subject Emall Status Date/Time A
= « ! Identitics -
. =] -
= o, {OBEFF1C4-BA25-4FEB-| =] .
«; C:\Documents and § e -
«, C:\Documents and S @ = -
o, C:\Documents and S =)
«, C:\Documents and § -
«] C:\Documents and § R
«; C:\Documents and § GRE
«, C:\Documents and S @3
«; C:\Documents and § E -
o, C:\Documents and § = -
«; C:\Documents and § = = | Email(s) saving process has been completed.Saved Email(s) location is: |
«, C\Documents and § = | R 1) c:\Documents and Settings\sysinfotools\Desktop\Recoverd_As_EML\ b
«; C:\Documents and § | [7]
«, C:\Documents and S = 3 v
«; C:\Documents and § | o >
o) T and §

Click on email items to see preview....

CAP| NUM SCRY| 33

28
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1.4.4.2 Save as DBX

Step 1 . Select the option to save emails.

File Help

RV I RO ©rsincoToous:

Total 765 items found. Please select th...\ SettingsApplication Dataldentities (OBEFF1C4.BA25-4FE8.8759.912B4890D2FC)MicrosoftOutiook

= % Outlook Express ! O 8 From | Subject Emall Status Date/Time N
= « ! Identitics =
= - _(QHFIC‘-MZS-“EB- =
«,; C:\Documents and =)
«, C\Documents and =3
«; C:\Documents and = -
::: :tl)otument::: j B Saving Options for Emails
:,,:g\oocummt::: = ] sekcsevngType:
%' C\Documents and = | O 'save as EML (Select this option to save emails s EML fie(s)
] C:\Documents and =] N
i+ C:\Documents and =] (2 Save a5 DBX (Select this option to save emalls a3 DBX fie(s)
«; C:\Documents and = 1 3
i) C:\Documents and 3 | Osave a5 156 (Select this option to save emais a5 MSG fie(s)
=) (O Save as RTF (Selact this option to save emalls as RTF fle(s) ' v
< >
(O Save as PST (Select this option save emals as PST file(s)
['\J oK ] [“ Ca\cd“e Help ]
Click on email items to see preview....
< >
SysinfoTools DEX Recovery(Ful) o CAP| NUM! SCRY| :

29
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Step 2 . Select the desired Outlook Express folder from current profile to save recoverd emails.

St faTanle DAY § “UlE e
0 ysinfoTools DBX Recovery(Fu 2 =

File Help

RISV RO ©rsincoToous:

= % Outlook Express ! O 8 | From Subject Emall Status Date/Time &
= « ' Identitics o
= -C {OBEFF1C4-BA25-4FES-§ ]
«; C:\Documents and =
«, C\Documents and
" C\Documents and M= Sedect Folder to save recavered emai(s):
«; C:\Documents and d "] | @ % Deloted Items
«; C:\Documents and R @ Gi Drafts
o, C\Documents and g9 "]
o * % Inbox
«, C:\Documents and - < Ouwbox
«, C:\Documents and a=] 2 Senk Iteens
«; C\Documents and 5| | 2 1
«; C:\Documents and = | >
«; C:\Documents and = | p
«; C:\Documents and = |
= | v
¢ >
o [ coxe |
Click on email items to see preview....
< >
SysinfoTools DEX RecoveryfFull) CAP| NUM SCRY|' 12
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Step 3 . Pleasevait while saving process finished.

o
File Help

‘%00 ©rsinFoToous

te 54 - v o

Folder List Total 765 items found. Please select th..\ SettingsApplication Dataldentities (OBEFF1C4-BA25-4FES-8759-912B4890D2FCiMicrosoftOutiook Expressinbox.dbx.dbx)...
2 G Outlook Express ! O B  From Subject Email Status Date/Time ~
-
-

Click on email items to see preview....
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Step 4 . Process is successfully completed.

File Help

BBy 0 ©ysinFoToous

Total 765 items found. Please select th...\ SettingsApplication Dataldentities (OBEFF 1C4.BA25-4FE8.8759.912B4890D2FC)MicrosoftOutiook Expressinbox.dbx.dbx)...

= % Outlook Express ! D 8 From Subject Emall Status Date/Time N
= « ! Identities =
= - _(oemlu-uzs-#es-. ]
«,; C:\Documents and =
] C:\Documents and ® =3
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1.4.4.3 Save as MSG

SysInfoTools Outlook Express Recovery v2.0

Step 1 . Select the option to save emails.
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SysInfoTools Outlook Express Recovery v2.0
Step 2 . Select the destination path to save recoverd email item as MSG files
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SysInfoTools Outlook Express Recovery v2.0
Step 3 . Pleasevait while saving process finished.
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SysInfoTools Outlook Express Recovery v2.0
Step 4 . Process is successfully completed. Click on the blue link to see the output email files.
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SysInfoTools Outlook Express Recovery v2.0
1.4.4.4 Save as RTF

Step 1 . Select the option to save emails.
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File Help
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SysInfoTools Outlook Express Recovery v2.0
Step 2 . Select the destination path to save recoverd email item as RTF files

Y0 O

_ ©rsineoToouss

Total 765 items found. Please select th...\ SettingsApplication Dataldentities (OBEFF 1C4.BA25.4FE8.8759.912B4890D2FC)}MicrosoftOutiook

= % Outlook Express
= « ! Identities

<

= W {OBEFF1C4-BA25-4FES-{
«; C:\Documents and
«, C:\Documents and
«, C:\Documents and
«; C:\Documents and
«, C\Documents and
«; C:\Documents and
«, C:\Documents and
w«, C:\Documents and
«; C:\Documents and
«; C:\Documents and
«, C\Documents and
«; C:\Documents and

D @ From

*FHRARRERRERRREE
(ffEEEEEREE R

Subject

i Browse For Folder

Select path to save eml file(s)

(&4 Desktop ~

g

® My Documents
5 4 My Computer
= < Local Disk (C:)
# ) Documents and Settings
& ) FkeySMTP
@ ) Hotzpor Shield -
< >

Folder: | My Documents ‘i

(Makerewroder | [ ok | [ concel

Email Status Date/Time &

; SysinfoTools DBX Recovery(Full)

Click on email items to see preview....

38

CAP| NUM{ SCRE|" 33



SysInfoTools Outlook Express Recovery v2.0
Step 3 . Pleasevait while saving process finished.
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SysInfoTools Outlook Express Recovery v2.0
Step 4 . Process is successfully completed. Click on the blue link to see the output email files.
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SysInfoTools Outlook Express Recovery v2.0
1.4.4.5 Save as PST

Step 1 . Select the option to save emails.
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