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  Click the I dont have Authentication Code check box, following fields will be displayed:  

 

Email Address: In this field , you need to enter your email address, which you have used to register 

Outlook Express Recovery Software. 

Order Number: In this field you need to enter the Order Number which has been provided to you at the 

time of purchasing the software. 

Path to save the file: In this field you have to select the path where you want to save the log file which is 

generated after clicking on Get Authentication Code by default log file will be saved on desktop. 

After the log file is generated you need to mail this log file at sales@sysinfotools.com 

Our Sales team will receive your email and send you the Authentication Code with License via email, 

which has to be entered in the Registration Window  

1.2.3 Launching the Software  

To start the application, do one of the following: 

Å Click Start => All Programs => SysInfoTools 

Outlook Express Recovery=>SysInfoTools 

Outlook Express Recovery . 

Å Double click the shortcut icon on the desktop. 

Å Click quick launch icon on the taskbar. 
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1.3 Using the Software  
Using the Software      

User Interface(See 1.3.1) 

Menu Bar(See 1.3.2) 

Tool Bar(See 1.3.3) 

How to use the Software(See 1.4) 

How to uninstall the Software (See 1.5) 

1.3.1 User Interface  

   

 

1.3.2 Menu Bar 

    

  File Menu:- 
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1.4.1 Standared Recovery Mode 

Step 1. Click Open button to select corrupt dbx file(s) to repair. 

 

 

Step 2. Click on the dbx file and select the recovery mode from the pop-up dialog to recover emails from 

corrupt dbx file. 
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Step 3. Select recovery mode and click OK to see the recoverd files in the list ctrl. . 
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Step 4. Click on the mail item in the list ctrl and see preview for the selected mail item.  

 

 

Step 5. Click on the Save button to save recovered email items.  

 Save as EML (See 1.4.4.1)  

 Save as DBX (See 1.4.4.2)  

 Save as MSG(See 1.4.4.3)  

 Save as RTF(See 1.4.4.4)  

 Save as PST (See 1.4.4.5) 
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1.4.2 Advanced Recovery Mode 

Step 1. Click Open button to select corrupt dbx file(s) to repair. 

 

 

Step 2. Click on the dbx file and select the recovery mode from the pop-up dialog to recover emails from 

corrupt dbx file. 
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Step 3. Select recovery mode and click OK to see the recoverd files in the list ctrl. . 
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Step 4. Click on the mail item in the list ctrl and see preview for the selected mail item.  

 

 

Step 5. Click on the Save button to save recovered email items.  

 Save as EML (See 1.4.4.1)  

 Save as DBX (See 1.4.4.2)  

 Save as MSG(See 1.4.4.3)  

 Save as RTF(See 1.4.4.4)  

 Save as PST (See 1.4.4.5) 
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1.4.3 Raw Recovery Mode 

Step 1. Click Open button to select corrupt dbx file(s) to repair. 

 

 

Step 2. Click on the dbx file and select the recovery mode from the pop-up dialog to recover emails from 

corrupt dbx file. 
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Step 3. Select recovery mode and click OK to see the recoverd files in the list ctrl. . 
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Step 4. Click on the mail item in the list ctrl and see preview for the selected mail item.  

 

 

Step 5. Click on the Save button to save recovered email items.  

 Save as EML (See 1.4.4.1)  

 Save as DBX (See 1.4.4.2)  

 Save as MSG(See 1.4.4.3)  

 Save as RTF(See 1.4.4.4)  

 Save as PST (See 1.4.4.5) 

1.4.4 Saving Options for Emails  

Outlook Express Recovery saving option for Email  

  

   

  

 Save Emails as EML (See 1.4.4.1) 

 Save Emails as DBX (See 1.4.4.2)(See 1.4.2) 

 Save Emails as MSG (See 1.4.4.3) 

 Save Emails as RTF (See 1.4.4.4) 

 Save Emails as PST (See 1.4.4.5)(See 1.4.3) 
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1.4.4.1 Save as EML 

Step 1 . Select the option to save emails. 
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Step 2. Select the destination path to save recoverd email item as EML files. 
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Step 3. Please wait while saving process finished. 
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Step 4. Process is successfully completed. Click on the blue link to see the output email files.  
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1.4.4.2 Save as DBX 

Step 1 . Select the option to save emails. 
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Step 2 . Select the desired Outlook Express folder from current profile to save recoverd emails. 
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Step 3 . Please wait while saving process finished. 
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Step 4 . Process is successfully completed. 
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1.4.4.3 Save as MSG 

Step 1 . Select the option to save emails. 
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Step 2 . Select the destination path to save recoverd email item as MSG files. 
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Step 3 . Please wait while saving process finished. 
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Step 4 . Process is successfully completed. Click on the blue link to see the output email files.  
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1.4.4.4 Save as RTF  

Step 1 . Select the option to save emails. 
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Step 2 . Select the destination path to save recoverd email item as RTF files. 
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Step 3 . Please wait while saving process finished. 
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Step 4 . Process is successfully completed. Click on the blue link to see the output email files.  
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1.4.4.5 Save as PST  

Step 1 . Select the option to save emails. 

 

 


